
Good Bad
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1  Verify chip recognition in the 
equipment area of the OMNIS 
software.

2  If the buret is not recognized, 
remove the cylinder unit. Clean the 
contact pins of the data chip with a 
wet tissue. 

OMNIS
How to clean cylinder unit data chip

3  Remove any crystals on the module 
from the inside to the outside. 

4  Re-attach the cylinder unit. If this is 
not successful, remove the cylinder 
unit. Next, disassemble the  
cylinder unit.

https://guide.metrohm.com/w/en_US/show/8edad8bffcd474920a0001dd0fba0781_3_en_US?query=remove%20the%20cylinder%20unit&sId=1634319086816
https://guide.metrohm.com/w/en_US/show/b38754f9fcd22a780a0001dd7f4ab4f8_3_en_US?query=attach%20cylinder%20unit&sId=1634319150830
https://guide.metrohm.com/w/en_US/show/8edad8bffcd474920a0001dd0fba0781_3_en_US?query=remove%20the%20cylinder%20unit&sId=1634319086816
https://guide.metrohm.com/w/en_US/show/8edad8bffcd474920a0001dd0fba0781_3_en_US?query=remove%20the%20cylinder%20unit&sId=1634319086816
https://guide.metrohm.com/w/en_US/show/aa2719a89ec5b9840a9dd569347bc50f_6_en_US?query=disassemble%20cylinder%20unit&sId=1634319178207
https://guide.metrohm.com/w/en_US/show/aa2719a89ec5b9840a9dd569347bc50f_6_en_US?query=disassemble%20cylinder%20unit&sId=1634319178207
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5  Remove the data chip by gently 
pushing from inside of the housing.

6  Immerse the data chip in deionized 
water for 30 minutes. Be sure that 
the chip is fully immersed.

7  Remove the chip from the water 
and gently dry on a kimwipe or 
paper towel. Use compressed air or 
nitrogen to remove any remaining 
water or dry the chip overnight in a 
desiccator. 

8  Re-attach the data chip to the 
housing by pressing it into place. 
Check the contact pins by running 
your finger over them. The pins are 
spring-loaded and should depress 
and pop back into place easily.

9  Assemble the cylinder unit and re-attach the cylinder unit.

https://guide.metrohm.com/w/en_US/show/4532ec5732a8161f0a9dd5693aea440f_5_en_US?query=assemble%20cylinder%20unit&sId=1634319247668
https://guide.metrohm.com/w/en_US/show/b38754f9fcd22a780a0001dd7f4ab4f8_3_en_US?query=attach%20cylinder%20unit&sId=1634319150830

