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Restarting MaglC Net Services

Admin Server not Available

Technology: lon Chromatography

How do you know you have this problem?

You have received the following error when starting MaglC Net software: "The admin server is

not available at the moment. Program will be closed.”

What can | try to resolve it?

1. To access these services, right click on “My Computer” and select “Manage”

2. Double-click on Services and Applications

3. Double-click on Services
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4. Scroll to find Metrohm MaglC Net Admin Server and Metrohm MagIC Net Server

a. Alternatively, from the Start menu of your PC, search ‘services’
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Select an ftem to view its description.

Name

&) Inel(R) Management Engine WMI Previder Regi...

G Intel(R) TPM Provisioning Service

16} Intemet Connection Sharing (ICS)

16 Inventary and Compatibility Appraisal service
&L 1P Helper

G 1P Translation Configuratien Service
€} IPsec Policy Agent

' KtmBm for Distributed Transaction Coordinater
16k LAN/WLAN/WWAN Switching Service
'€} Language Experience Senvice

&) Link-Layer Topology Discovery Mapper
G Local Profile Assistant Service

16 Local Session Manager

16l McpManagementsenvice

&l MessagingSerice_1ddd3376

4 Metrohm MaglC Net Admin Server
1 Metrohm MaglC Met Server

15 Metrohm Miami LabLogic

& Metrohm OMMNIS DeviceServer

€l Metrohm OMNIS LabLogic Gateway
(€l Metrohm StabMet Admin Server

G Metrohm StabNet Server

16} Metrohm Tiamo Admin Server

& Metrohm Tiame Server

6l Metrohm viva Admin Server

€ Metrahm viva Server

€ Microsoft (R) Disgnostics Hub Standard Collect...

6k Microsoft Account Sign-in Assistant
& Microsoft App-V Client
€ Microsoft Cloud Identity Service

0 Mic menft Defender Antivinis Netwnrk Insnectio..

Bescription

Intel(R) Management Engine WMI Provide...
Doem3.inf Version: FiCLSVersion Versi,.

Provides network address translation, addr...
This service performs background system .

Provides tunnel connectivity using 1Py tra.

Cenfigures and enables translation from v...
Intemet Protocol security (IPsec) supparts ...
Coordinates transactions between the Dist..

Provides infrastructure suppart for deployi..
Creates s Metwork Map, consisting of PC ...
This service provides profile management ...
Core Windouws Service that manages local ..
<Failed to Read Description. Error Code: 15..
Service supporting text messaging and rel...

Metrohm Miami Laboratory Logic Service
Metrohm OMNIS DeviceServer Service

Metrohm OMNIS Labaratary Logic Gatewa...

Diagnostics Hub Standard Collector Servic...
Enables user sign-in thraugh Microsoft ac..
Manages App-V users and virtual applicati...
Supperts integrations with Microsoft clou...
Helrne aiard anainss intrision sttemnts tar...

Status

Funning

Running
Running

Running

Funning

Running
Running
Running
Running
Running
Running
Running
Running
Aunning
Running
Running

Runnina

Startup Type
Automatic
Automatic
Manwal (Trig...
Manual
Automatic
Manual (Trig...
Marwal (Trig...
Manwal (Trig...
Disabled
Manual
Manual
Manual (Trig...
Automatic
Manual
Manual (Trig...
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Manual
Manwal (Trig...
Disabled
Manual
Wdanuial

Log On As
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste.
Local Syste...
Metwaork 5...
Metwork S..
Local Syste...
Local Syste...
Local Service
Local Service
Local Syste...
Local Syste...
Local Syste.
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste.
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Network S...
| ncal Service.

"\ Extended { Standerd /

5. Right click on Metrohm MaglC Net Admin Server — select Restart

6. Repeat for Metrohm MagIC Net Server
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What are some ways to prevent the problem?

1. In Services menu, right-click on Metrohm MagIC Net Admin Server
Select Properties

Navigate to “Recovery” tab

o wonN

Select “Restart the Service” from the drop-down menu for the First, Second and
Subsequent failures

5. Verify that "1 minute’ is displayed in the “Restart services after” command

—

operaes |Local Lomputer

General LogOn PRecovery Dependencies

Select the computer's response if this service fails. Help me set up recovery

actions.
First failure: Restart the Service e
Second failure: Restart the Service W
Subsequent failures: Restar the Service ~
Reset fail count after: 0 days
Restart service after: 1 minutes
[ Enable actions for stops with emors. Restart Computer Options

Run program

Append fail count to end of command line (fail=%1%)

QK Cancel Apply

6. Click Apply, then OK
7. Repeat for Metrohm MagIC Net Server

1. In Services menu, right-click on Metrohm MagIC Net Admin Server
2. Select Properties

3. Under "General” tab, ensure that Automatic is selected for ‘Startup type’:
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Metrohm MaglC Net Admin Server  Name
& Psec Policy Agent

Slog the service
Restart the sandes

Gl Language Experience Service
&k Link-Layer Topology Discovery Ma
Gk Local Profile Assistant Service

& Lacal Session Manager P - b
Bl McpManagementService - anual Local System
il MessagingSarvice_if3a233b anual (Tigg-  Loeal Systern
B Metrohm MagiC Net Admin to

G Metrahm MagiC Net Server — " matic Local Systen
1 Matrohm Miami Lablogic ‘I Surtup type: Automatic I matic Local System
& Metrohm OMNIS D | matic Local Systern
G Metrahm OMMNIS LabLogic Gatewt matic Local Systern
Gk Metrohm StabNet Admin Server el matic Local Systern
18 Metrohm StabNet Server matic Local Systern
16l Metrohm Tiamo Admin Senver Stan Siep Paue Fesurrs matic Local System

Gk Metrohm Tiama Server
B Metroher v :;::.Mnmmmmmmmmn“

QMmhm viva Server
Gl Micrasott (R) Diagrosties Hub
Gl Micresaft Account Sign-in Assistal anusl (Tigg-.  Local System

(G Micresoft App-v Client od Local Systern
G Microsoft Cloud identity Servics anual MNetwork Se_
&l Microsoft Defender Antivirus ik Inspaction_ femptstar-  Running  Marual Local Service
G Microsof Defender Antivinss Service Helps protect users from malware and othe  Running  Automatic Local System
Bl Microsoft Edge Elevation Service (MicrosoftEdge  Keeps Microsolt Edge up to update. if this s.. Manual Local System
EkMicrosoft Edge Update Service (edgeupdate) Keeps your Migosoft software up to date. L Automatic 0.  Local System
G Mieresoft Edge Update Servies (edgeupdatern)  Keeps your Micreseft saftware up to date. L Marual (Tigg..  Loeal System
i Microsoft Intune Management Extension Microsoft Intune Management Exdenson Running  Automatic O  Local Syztern
'\ Extended / Standard / 3

4. Click Apply, then OK
5. Repeat for Metrohm MagIC Net Server

Other ideas

Ensure that user logged into the PC has full access to the Services menu.
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