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Restoring Data & Methods from a Crashed PC

In the event of a computer crash where backups of databases and methods have not
been made, we can still recover data and methods provided the hard drive of the PC

is still accessible.

Technology: Titration, lon Chromatography

Recovering Data

1. Recover the hard drive.

2. Onthe hard drive, you will need to look for the following file paths:

Operating System Software File path

Windows XP tiamo C:\Program Files\Metrohm\Tiamo\Data\Determination

MaglC Net C:\Program Files\Metrohm\Tiamo\Data\IC_Determination

Windows 7 and Above tiamo C:\ProgramData\Metrohm\Tiamo\Data\Determination

MaglC Net C:\ProgramData\Metrohm\MagIC Net\Data\IC_Determination

NOTE: For Windows 7 and above, the file paths may be hidden folders. Enable the properties

of the hard drive to show hidden folders to access this directory.

3. These folders should contain several folders, one for each database you had saved in the
software.

4. Copy the folder(s) to a USB drive, external hard drive or network drive.

Copying to New PC

1. Paste the folder(s) into the corresponding directory (as above) on the new PC;
overwriting any files or folders which already exist.
2. Launch the software.
a. This may take several minutes, depending on how much data you previously had.
3. Inthe software, click Database > File > Database manager — all of the Determination

databases copied should now be accessible.
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Restoring Methods

1. Inthe software, click Database > File > Open.
2. Open the database of your choosing.

3. Sort the results by method name by clicking on the ‘Method name’ column.

Mudnm( | D1 Nax

Determination overview

Fiter | All determinations

Determinakion start ¥ |

1 [2024-07-03 16:16:56 UTC-4 Akalinity, Carbonate in Hypo Sample ID

2 [2024-07-09 15:15:21 UTC4 NEW DIV HYPO Caustic-Carbonate Sample ID

3 |2024-07-09 11:49:10 UTC-4 NEW DIV HYPO Caustic-Carbonate Sample ID

4 |2024-07-03 14:03:37 UTC-4 Dialy Sodum Hydroxide Standard Lot Nu
5 |2024-06-24 19:12:57 UTC-4 KiC Ghycerin, w24, 06-24-24 Sarmpleniamme

6 [2024-06-24 19402:43 UTC-4 KiC Ghycerin, w24, 06-24-24 Sarmpleniamme

7 |2024-06-24 14:35:51 UTC4 KiC Ghycerin, w24, 06-24-24 Sarmpleniamme

B |2024-06-24 14:25:33 UTC-4 KiC Ghycerin, w24, 06-24-24 Sarmpleniamme

4. For each unique method, select the most recent determination.
5. Right click > Select ‘Show method".
[ “vetermnationoverview |

Fiter | All determinations
Determinaton start ¥ | Mathod name | I
1 [2024-07-09 16:16:56 UTC4 Akaliity, Carbonate in Hypo Sample ID
2 |z024-07-09 15:15:21 UTC-4 NEW DIV HYPO Caustic-Carbonate Sample 1D
P 3 |2024-07-09 11:49:10 UTC-4 WEW DIV HYPO Caustic 1 sample 1D
4 |2024-07-03 14:03:37 UTC-4 Dialy Sodum Hydroxide Standard
5 |2024-D6-24 19:12:57 UTC-4 KC Ghycerin, v24, DE-24] Q& search... Samplebla
& |2024-06-24 19:02:43 UTC-4 KC Glycerin, v2A, D624 Filer * |samplenia
7 |2024-06-24 14:35:51 UTC-4 KC Glycerin, v2A, D624 Sign ¥ |sampleha
B [2024-D6-24 14:25:33 UTC-4 KC Ghycerin, v24, 0624 [E Show method... |[sampletis
9 |2024-06-21 19:59:53 UTC-4 KC Gycerin, v2, 06-21-3 [ [2 show history Sampletia
10 |2024-06-21 13:45:21 UTC-4 KC Gyeerin, v2, 06210 A s cusren Sampletia
11 |2024-06-04 16:32:50 UTC-4 Moisture Determination | |91 o1 coibation curve. . Sample 1D
12 |2024-06-04 16:11:08 UTC-4 Moiture Dotermnation | — g Sample 1D
13 |2024-06-04 14:25:27 UTC4 Misture Determination Sample 1D
14 |2024-06-04 14:13:20 UTC-4 Maisture Determination E Ovweing axves; Sample 1D
15 |2024-05-28 10:25:01 UTC-4 Thes Determingtion 901 | = FoProcEss.. D1
16 |2024-05-28 10:21:01 UTC-4 Ther Determination 901 | | Delete Delete 1y
17 |2024-05-28 10:16:16 UTC-4 Titer Determination 901_2Temp D1
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6. This will result in a window displaying the method; at the bottom left of the window,

click ‘Save as...".

tiamo:

MaglIC Net:

Determination method 'Cations and Amines V3'

Devices - Cations - Analysis Time [arogeam
LEd ST
: Time | Device | Modds | command |
I | |00 940 Professional IC Warke | Injector  Fill |
| [ (919 1C Autosampler plus | Tower Mave (Rack) Sample
| | 919 1C Autosampler plus | Tower LIt Wtk p
Hardware Assignment i [Diata Acquistion Accessories i _0.0 _9IGKMD§H|W|!I.!1 _Pulstﬂ:lc _Cn,l'Cﬁ On, B3
ta source | ¢ dhatmg ||: Colmn |;EPI-.-.' 23 ||: |35 Cations I Start data acquiskion
3 1 onitor s vl || {36 940 Professionsl 1C Varia L Injsctar  Inject |
T Ltencr o [36 9191C Autosampler plus 1 Peristaltic  OnyOfF off
Pump |Pump (340 Prafess |_: [ Masimum pressure —t _QIGI{WMEI -'“ MM m
| (9191C Autosampler plus 1 Tower LIFE workp
0.0 9191C Autosampler plus 1 Peristaltic  OnjOff on,
1| 1
| dt ¥ | I E——————. I
Evaluation - Components ® [ Chromatograms -
Cations
‘Analysis |-.zt-ons u ® =
ch — min
Inkegration o Last
O Calbrati [Last cramatogam BS 0.00 ySfem
Component toble | igenfeaton | r -
Ml
G Narme m;@]]mm Reference
b1 lthm  77H 5.0 none - oo
2| Sodwm | 11.140 S.0 none
Randards 3| Ammonium | 12.974 | S0 none | €T
[Z] 4 MEA | 14.6873 | 5.0 nane 0
s| Dea 17.778 S0 none
Calbration £ i 19.121 50 none | — Sz
=== aul] |
9 ; < 7
| Update rebention tine Jr [ e | T T T T T
i S — BET -7 0ED €7 BT i)

7. Save the method using the same method name displayed in the Database.
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8. Repeat this process for all database and individual methods.

NOTE: It is important to save the method(s) from the most recent determinations to ensure the

most current method version is saved.

Other ideas

‘Submit a request’ for further assistance from Metrohm Technical Support at

support.metrohmusa.com.



